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CONSENT AGREEMENT TO ELECTRONIC DELIVERY OF eDOCUMENTS
Please read the following carefully before requesting and agreeing to eDocument Service.

Thank you for your interest in receiving your future account statements, notices and tax
documents through the USALLIANCE eDocument service. This service is available to you at
no additional cost. You can view your current and past statements, notices and tax documents on a
secure website. Statements will include information concerning both your Share/Deposit
Accounts and Loan Accounts with the Financial Institution, and may include disclosures required
under the Truth-In-Lending Act, the Electronic Funds Transfer Act, the Truth-In-Savings Act
and/or similar consumer disclosure laws. You agree to the receipt of your account information
and consumer disclosures in electronic format described herein. You do have the option of
receiving your records in a paper format. A service fee may apply. See our published fee
schedule for the current fee.

You will be notified by email each time a new statement and or notice becomes available for your
inspection. It is your responsibility to access the document. You can gain access to your
eDocuments by using any type of computer connected to the Internet. The preferred browser is
Microsoft Explorer version 4.04 or higher. There are several types of viewers available for your
statement including a text version and a PDF format viewable with Adobe Acrobat Reader 4.0 or
higher. You will need a printer if you want to create a paper copy of your statements, notices and
tax documents. You will need a computer to download and retain copies of your electronic
documents. By requesting to receive your statements electronically, you are telling
USALLIANCE Financial that you have printing capabilities.

By submitting this request, you authorize USALLIANCE Financial to discontinue sending
statements, notices and tax documents via postal mail service and begin sending your statement
and tax information electronically. You understand that your consent to receive electronic
documents applies to your entire relationship with the Credit Union. You understand that the
statement, notices and tax information received from USALLIANCE will be encrypted and password
protected for your security. You may contact us by telephone at (800) 431-2754 or by email at
memberservices@usalliance.org if you wish to discontinue the electronic delivery and return to
standard statement delivery. A service fee may apply.

You have the right to withdraw your consent to this Agreement and the related disclosures.
You must notify us via e-mail at memberservices@usalliance.org or call Member
Services at (800) 431-2754 during normal business hours. If you do not accept this
Agreement and the related disclosures it will negate access to electronic statements and
electronic tax information. You have the right to request a paper copy of this disclosure which
will be provided free of charge. Simply e-mail us at memberservices@usalliance.org to
request a paper copy or call Member Services at (800) 431-2754. You must provide us with the
information needed to contact you electronically (i.e. your e-mail address) as well as any
changes to such information. You may notify us of a change to your contact information by
contacting us during normal business hours by telephone at (800) 431-2754.

USAlliance Federal Credit Union is doing business as USALLIANCE Financial.






