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A MESSAGE FROM USALLIANCE REGARDING CORONAVIRUS (COVID-19)

USALLIANCE is actively monitoring all public health guidance regarding the Coronavirus (COVID-19)
and we will respond as necessary to support the communities we serve.

What USALLIANCE is doing:

e Qur branches and office locations are being cleaned thoroughly every day and our cleaning
team is also taking extra precautions wiping surfaces

* We are actively communicating with our staff to keep them informed, as the health and
well-being of our members, as well as our employees, is very important to us

* We are taking steps to test and use alternate work sites to insure resilient continuity in operations

* All USALLIANCE team members have been educated on preventative actions they can take
(hand washing, cough and respiratory etiquette, etc.)

* We are monitoring all team member overseas travel

* In-branch coffee is temporarily unavailable

What our members can do:

e Wash your hands often with soap and water for at least 20 seconds
(if soap is not available, use an alcohol-based hand sanitizer)

* Avoid touching your eyes, nose, and mouth with unwashed hands
* Avoid close contact with people who are sick
» Stay home if you are not feeling well

* Cover your mouth and nose with a tissue when you cough or sneeze, then throw the tissue
in the trash, and wash your hands

For more updates and tips on what precautions you should take, please follow:
e The Centers for Disease Control and Prevention (CDC)
e World Health Organization (WHO)

Stay connected to your accounts with USALLIANCE Online and Mobile Banking
e Qur online and mobile banking platforms help you handle your banking needs anywhere, anytime

e Check balances, transfer funds, deposit checks, make payments, and more

If you have any questions, please call our Member Services Team:
(800) 431-2754
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